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Further information

Our services, offers and campaigns: dorsetcouncil.gov.uk/recycle
Recycling centres: dorsetcouncil gov.uk/recycling-centres

Garden waste service: dorsetcouncil. gov.uk/garden

Commercial waste service: dorsetcouncil.gov.uk/commercialwaste
Bulky waste collection: dorsetcouncil.gov.uk/bulkywaste

e could save up to £1 mi

year for essential public services.




Important Rubbish & Recycling Information

The Occupier
Address
Address
Address  

Postcode

Waste Team
County Hall 

Colliton Park

Dorchester 

DT1 1XJ
Telephone:
01305 221040
Website: www.dorsetcouncil.gov.uk/recycle 

E-Mail: wasteteam@dorsetcouncil.gov.uk
Date:
15 September 2021
Our ref:
Contaminated recycling letter 1
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Dear Sir/Madam
Non collection of recycling due to contamination
We were unable to empty your recycling bin or container on xx/xxx/xx as it was contaminated.
Contamination occurs when the wrong materials are placed in the recycling bin or container, for example general rubbish, plastic bags or glass in the recycling bin, and plastic bags in the food waste container.  We are unable to empty contaminated bins as they would spoil the rest of the recycling in the vehicle and the entire load may have to be sent to landfill, at an extra cost to the taxpayer.

Please arrange to remove any contamination from the bin or container before your next collection.  Unfortunately, we are not in a position to come back and empty your bin or container before your next scheduled collection day.  If necessary, the crew will collect additional recycling materials presented in another suitable container (not a plastic sack) next to your recycling bin on the next scheduled collection.  Alternatively, it can be taken to a household recycling centre.
The recycle for Dorset service has now been in place for a number of years, we would like to ensure that residents are fully aware of how to use the scheme.   I have included a reminder of what goes in each bin.  Full details of the service policy can be found at https://www.dorsetforyou.gov.uk/recycle-for-dorset-service-policy.
Would you like help to reduce your rubbish and recycle more?

If you find you have more rubbish than you have space for and would like to reduce it, we can help. It’s important you are using the scheme fully and separating your food waste and recyclables. For more information on the scheme go to www.dorsetcouncil.gov.uk/recycle or you can contact our recycling officers on the above number.

This letter or leaflet can be provided in other languages, large print, etc on request if required.

Thank you for your continued efforts to recycle for Dorset.

Yours sincerely

{Insert Electronic Signature}
Your Name
Dorset Council 


